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Ford at CES: Taking Back the Streets - Using Systems
Thinking to Return Our City Streets to the Community
By Marcy Klevorn, Ford Executive Vice President and President, Mobility
From subway systems and bus lines to taxi fleets, ride-hailing services and personal vehicles, cities
offer lots of ways to get around. This abundance of choice must make life easier, right? Unfortunately,
no. And that’s because each mode of transportation has been optimized to work as well as it possibly
can on its own, but getting them all to work together hasn’t been at the top of too many to-do lists.
It would be, though, if more of us involved in the transportation system were focused on optimizing
mobility for the people in our cities versus the technology itself.
Picture, for a moment, a couple in New York City who has purchased a large area rug and now has
to figure out how to get it home. Dragging the rug behind them to a subway station or bus stop is
impractical. Finding a taxi or ride-hailing service that can accommodate their purchase is unlikely.
Even getting the item delivered to their apartment can be a challenge – they may not be able to be
at home during the delivery window that inevitably gets extended when traffic prevents the driver
from arriving on time. Or the delivery van may be unable to find easy parking on their busy street,
leading to double parking that clogs up traffic even more.
Now, what if this couple had the ability to hail a ride that will fit their purchase? Or what if the store’s
delivery service was able to assess real-time traffic issues to reach their home at the same time
they arrive, having reserved and paid for curbside parking through wireless transactions – all while
avoiding any negative impact on other road users and residents?
Click here to read the full post on Medium.
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