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Ford Motor Company Issues Safety Recall for Select
2017-19 Ford Super Duty SuperCrew Vehicles with
Carpet Flooring
DEARBORN, Mich., Dec. 13, 2019 – Ford Motor Company is issuing a safety recall for select 2017-19
Ford Super Duty SuperCrew vehicles with carpet flooring due to the risk of a post-crash interior fire.
In affected vehicles, a front seat belt pretensioner that deploys during a crash can generate excessive
sparks. In some cases, this could ignite the carpet or carpet insulation in the area of the B-pillar. A
fire in the B-pillar area may spread within the vehicle and increase the risk of injury.
Ford is aware of one report in the U.S. of a fire related to this condition. The company is not aware
of any accidents or injuries related to this condition.
The action affects 490,574 vehicles in the U.S. and federal territories, 56,112 in Canada, and 852 in
Mexico.
Affected vehicles were built at Kentucky Truck Plant from Oct. 8, 2015, to Oct. 29, 2019.
As needed, dealers will apply foil tape to the carpet and carpet insulation and modify the sound
deadener on the back side of the B-pillar trim panel. The Ford reference number for this recall is
19S52.

About Ford Motor Company
Ford Motor Company (NYSE: F) is a global company based in Dearborn, Michigan, that is committed
to helping build a better world, where every person is free to move and pursue their dreams. The
company’s Ford+ plan for growth and value creation combines existing strengths, new capabilities
and always-on relationships with customers to enrich experiences for and deepen the loyalty of
those customers. Ford develops and delivers innovative, must-have Ford trucks, sport utility vehicles,
commercial vans and cars and Lincoln luxury vehicles, as well as connected services. Additionally,
Ford is establishing leadership positions in mobility solutions, including self-driving technology,
and provides financial services through Ford Motor Credit Company. Ford employs about 182,000
people worldwide. More information about the company, its products and Ford Credit is available at
corporate.ford.com.

