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Ford Motor Company Issues Two Safety Recalls in
North America
DEARBORN, Mich., Nov. 13, 2020 – Ford Motor Company is issuing two safety recalls in North
America.
Safety recall for select 2014-16 Ford Taurus, Ford Explorer and 2014 Ford Edge vehicles
In affected vehicles, the link shaft bracket may fracture after long-term use as a result of certain
vehicle vibrations. This could cause a loss of motive power while driving or a loss of park function
resulting in unintended vehicle movement.
Ford is not aware of any accidents or injuries related to this condition.
This action affects approximately 15,587 vehicles in the U.S. and federal territories, and 367 in
Canada.
Affected vehicles include:
• 2014-16 Ford Taurus and Ford Explorer vehicles built at Chicago Assembly Plant from Nov. 1,
2013, to Dec. 23, 2015
• 2014 Ford Edge vehicles built at Oakville Assembly Plant from Nov. 1 to Dec. 23, 2014
Dealers will replace the link shaft bracket. The Ford reference number for this recall is 20S63.
Safety recall for select 2020 Ford Explorer and Lincoln Aviator vehicles
Eighteen of the affected vehicles were produced with a driveshaft that may fracture along the weld
seam. Defective driveshafts could lose the mechanical connection between the transfer case and
rear axle, which may result in unintended vehicle movement and/or loss of motive power. Defective
driveshafts may also deform and separate from the driveline and potentially contact the fuel tank,
increasing the risk of fuel leaks and/or fire.
Ford is not aware of any accidents, injuries or fires related to this condition.
This action affects approximately 10,905 vehicles in the U.S. and federal territories, 1,291 in Canada
and 102 in Mexico. Affected vehicles were built at Chicago Assembly Plant Aug. 24 to Sept. 30, 2019.
Dealers will inspect the driveshaft label and replace the driveshaft as needed. The Ford reference
number for this recall is 20S65.

About Ford Motor Company
Ford Motor Company (NYSE: F) is a global company based in Dearborn, Michigan, that is committed
to helping build a better world, where every person is free to move and pursue their dreams. The
company’s Ford+ plan for growth and value creation combines existing strengths, new capabilities
and always-on relationships with customers to enrich experiences for and deepen the loyalty of
those customers. Ford develops and delivers innovative, must-have Ford trucks, sport utility vehicles,
commercial vans and cars and Lincoln luxury vehicles, as well as connected services. Additionally,
Ford is establishing leadership positions in mobility solutions, including self-driving technology,
and provides financial services through Ford Motor Credit Company. Ford employs about 182,000
people worldwide. More information about the company, its products and Ford Credit is available at
corporate.ford.com.

