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Ford Motor Company Issues Two Safety Recalls in
North America
DEARBORN, Mich., Dec. 21, 2020 – Ford Motor Company is issuing two safety recalls in North
America.
Safety recall for select 2021 Ford E-Series vehicles for 7.3-liter engine cover thermal
management
Affected vehicles may contain mispositioned insulation on the underside of the engine cover that
does not fully extend to the perimeter, as intended. As a result, heat from the engine compartment
can cause elevated temperatures on the passenger compartment surface of the engine cover. Under
certain conditions, engine cover surface temperatures can further increase in vehicles modified with
Stationary Elevated Idle Control or Battery Charge Protect.
Direct and continuous contact with certain areas of the surface of the engine cover in the passenger
compartment may cause burns to the skin of the driver or front passenger.
Ford is not aware of any accidents or injuries related to this condition.
This action affects approximately 29,344 vehicles in the U.S. and federal territories and 2,412 in
Canada. Affected vehicles were built at Ohio Assembly Plant from May 11, 2019, to Nov. 13, 2020.
Dealers will check the engine cover for gaps between the rubber seal and the insulation. If needed,
the dealer will install engine cover insulation patches in the right and left inner lower corners of the
engine cover. The dealer will also update the powertrain calibration for heat management under
certain elevated idle conditions. The Ford reference number for this recall is 20S73.
Safety recall for select 2020-21 Ford Explorer and Lincoln Aviator vehicles
In affected vehicles, the motor mount fasteners may become loose over time and disconnect from
the engine, which could result in loss of power.
Ford is not aware of any accidents or injuries related to this condition.
This action affects approximately 1,405 vehicles in the U.S. and federal territories, 65 in Canada and
two in Mexico.
Affected vehicles were built at Chicago Assembly Plant July 28-30, 2020.
Dealers will replace the right-hand motor mount fasteners. The Ford reference number for this recall
is 20S72.

About Ford Motor Company
Ford Motor Company (NYSE: F) is a global company based in Dearborn, Michigan, that is committed
to helping build a better world, where every person is free to move and pursue their dreams. The
company’s Ford+ plan for growth and value creation combines existing strengths, new capabilities
and always-on relationships with customers to enrich experiences for and deepen the loyalty of
those customers. Ford develops and delivers innovative, must-have Ford trucks, sport utility vehicles,
commercial vans and cars and Lincoln luxury vehicles, as well as connected services. Additionally,
Ford is establishing leadership positions in mobility solutions, including self-driving technology,
and provides financial services through Ford Motor Credit Company. Ford employs about 182,000
people worldwide. More information about the company, its products and Ford Credit is available at
corporate.ford.com.

