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Telematics For All: Ford Expands Digital Offering to All
Makes and Models
• Ford TelematicsTM expands product offering, unlocking fleet monitoring services for all makes
and models regardless of automaker
• Additional new features allow ”at-a-glance” management of compliance, with a fleet-wide
driver behavior dashboard and fleet-level notifications to help reduce human error and
manage total cost of ownership
• Ford Telematics Essentials - a complimentary version of the service for Ford vehicles –
provides vehicle health insights, trackable maintenance, remote viewing of malfunction and
warning light information, recall information and more
DEARBORN, Mich., March 8, 2021 – Every trip a driver makes can reveal important digital clues
to fleet operators about how their vehicles are being used, unlocking insights to improve employee
performance and vehicle health. Now, Ford is ensuring no vehicle gets left behind by expanding Ford
Telematics to support all makes and models – regardless of automaker.
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This new capability alongside new tools offered by Ford Telematics gives businesses the flexibility
they need to manage their fleets, while helping to better manage driver behavior, performance and
compliance goals.
“At Ford, our commitment to fleet customers goes beyond the mix of their fleet,” said Alex Purdy,
Director of Business Operations, Enterprise Connectivity, Ford Motor Company . “By supporting all
makes and models, expanding the capabilities of Ford Telematics and providing complimentary
management tools, we’re arming fleet managers with the knowledge they need to maintain uptime
and increase productivity across their fleet.”
With Ford Telematics, fleet operators can now gather, view and monitor data from all their vehicles,
regardless of manufacturer. With this expanded functionality, fleet managers will be able to analyze
all of their fleet vehicles in one easy to use dashboard– including the ability to improve uptime,
monitor performance and plan maintenance services.
Customers can leverage this capability on most non-Ford vehicles by using a plug-in device that
connects to each vehicle with a wiring harness that leaves the OBD II port available for use.
Additionally, this expanded functionality is provided as part of the regular subscription cost for Ford
Telematics.
The ability to support all makes and models is just the latest step Ford has taken to expand
the breadth of Ford Telematics. Fleet customers who deploy electric vehicles also have access
to an electric vehicle telematics dashboard, which provides features such as electric-vehicle data,
charging reports, and web-based pre-conditioning that can help optimize battery efficiency.
Managing behavior and compliance

Ford Telematics is designed to help customers improve the management and performance of their
fleets. The service is constantly introducing new features to do just that, including a fleet-wide driver
behavior dashboard and individual driver scores that help improve performance.
The driver behavior dashboard gives managers a survey of how their vehicles are performing,
providing information about trends that involve harsh braking or acceleration, speeds driven over
posted limits and/or fleet-set thresholds, seatbelt use and idling time. A personal driver score also
lets fleet managers quickly see how specific drivers are doing, giving them opportunities to further
coach them on best practices and areas of improvement.
“Because there’s so much data at our fingertips, it’s critical to give fleet managers a clear and simple
way to gain insight into their business,” said Purdy. “Ford Telematics gives managers an easy way to
break down performance trip by trip, driver by driver, so they can focus on running a safe, productive
fleet.”
Severe incident notifications, meanwhile, let fleet operators know when their drivers and vehicles
have been involved in a severe incident where the airbag has been triggered. E-mail and in-app alerts
can relay the driver involved, the location of the crash and the time. Vehicle misuse notifications
enable managers to set operating hours and receive notifications if their vehicles are being used
inappropriately during off-hours.
Improving uptime
Information is the lifeblood of any organization, and commercial fleets are no exception. That’s
why Ford is moving to make its services even more accessible with the launch of Ford Telematics
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Essentials for Ford vehicles, a complimentary level of service for commercial customers that will be
available beginning in the second quarter of 2021.
Ford Telematics Essentials gives customers access to vehicle health insights such as odometer
readings, diagnostic trouble code and information around oil life, engine hours and recalls. Later this
year, this complimentary service will also allow fleets to digitally track and plan maintenance or
repair services with local dealers.
Meanwhile, Ford Telematics continues to expand its feature offerings and the amount of data it
can share with fleets about their vehicles, with support for more than 3,800 diagnostic trouble
codes. These codes help identify potential issues with vehicles, and are coupled with alerts that tell
customers whether they should take action immediately or soon in order to remedy a situation.
Further bolstering Ford’s mission to improve uptime for commercial fleets is the widespread
adoption of over-the-air update capability, beginning with the 2021 F-150. Vehicles equipped with
this technology can receive updates and repairs wirelessly, reducing the need to visit a dealer for
maintenance. These updates can be delivered in the background or scheduled by the driver at their
convenience, creating another way to keep fleets up-to-date and on the road.
###

1

Available on vehicles with embedded modem or equipped with plug-in device (PID). Requires
modem activation. Ford Telematics and Ford Data Services are subscription services subject to
agreement to FSM terms and conditions. Subscription subject to monthly charge. Subject to OFAC
and credit check for subscription eligibility. Connected service and features, and access to vehicle

data depend on subscription and compatible AT&T network availability. Evolving technology/cellular
networks/vehicle capability may limit functionality and prevent operation of connected features.
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Available on Ford vehicles with embedded modem. Requires modem activation and agreement to
digital terms and conditions. Complimentary access will exist for the life of the vehicle or the life of
the product. Connected service and features, and access to vehicle data depend on subscription and
compatible AT&T network availability. Evolving technology/cellular networks/vehicle capability may
limit functionality and prevent operation of connected features.

About Ford Motor Company
Ford Motor Company (NYSE: F) is a global company based in Dearborn, Michigan, that is committed
to helping build a better world, where every person is free to move and pursue their dreams. The
company’s Ford+ plan for growth and value creation combines existing strengths, new capabilities
and always-on relationships with customers to enrich experiences for and deepen the loyalty of
those customers. Ford develops and delivers innovative, must-have Ford trucks, sport utility vehicles,
commercial vans and cars and Lincoln luxury vehicles, as well as connected services. Additionally,
Ford is establishing leadership positions in mobility solutions, including self-driving technology,
and provides financial services through Ford Motor Credit Company. Ford employs about 182,000
people worldwide. More information about the company, its products and Ford Credit is available at
corporate.ford.com.

