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Ford Motor Company Issues Safety Compliance
Recall
DEARBORN, Mich., April 2, 2021 – Ford Motor Company is issuing a safety compliance recall
related to the rearview camera on select 2020-21 Lincoln Aviator vehicles. The image processing
module may be intermittently unable to provide a video feed to the display screen. This could result
in a loss of the rearview camera image when the vehicle is in reverse. Affected rearview cameras
do not comply with Federal Motor Vehicle Safety Standards and require corrective action by the
manufacturer.
Ford is not aware of any reports of accident or injury related to this condition.
This action affects 34,975 vehicles in the U.S. and federal territories, 3,053 in Canada and 379 in
Mexico. Affected vehicles were built at Chicago Assembly Plant from Oct. 19, 2018, to Dec. 7, 2020.
Official notification to dealers will begin May 14, with customer notifications to start May 19. Dealers
will update the image processing module software. The Ford reference number for this recall is
21C09.

About Ford Motor Company
Ford Motor Company (NYSE: F) is a global company based in Dearborn, Michigan, that is committed
to helping build a better world, where every person is free to move and pursue their dreams. The
company’s Ford+ plan for growth and value creation combines existing strengths, new capabilities
and always-on relationships with customers to enrich experiences for and deepen the loyalty of
those customers. Ford develops and delivers innovative, must-have Ford trucks, sport utility vehicles,
commercial vans and cars and Lincoln luxury vehicles, as well as connected services. Additionally,
Ford is establishing leadership positions in mobility solutions, including self-driving technology,
and provides financial services through Ford Motor Credit Company. Ford employs about 182,000
people worldwide. More information about the company, its products and Ford Credit is available at
corporate.ford.com.

